
 

 

 

 
 

Pre-sales in the Age of Generative
AI!



#SuperHuman

ChatGPT can help sales teams save time and
increase productivity by providing them with

quick access to relevant information, enabling
them to engage with potential customers

more effectively, and delivering personalized
experiences that drive conversions. 

 
As an AI language model, ChatGPT can help in

various ways in pre-sales activities!



#SuperHuman

Product knowledge: ChatGPT can help sales teams by
providing them with in-depth product knowledge. As a
language model, ChatGPT can answer questions about your
products and services, provide technical specifications, and
explain features and benefits to potential customers. 

Lead generation: ChatGPT can assist in generating leads by
identifying potential customers who may be interested in your
products or services. It can help sales teams create targeted
marketing campaigns that resonate with potential customers
by analyzing customer behavior and preferences. 

Sales presentations: ChatGPT can assist in creating sales
presentations and demos that highlight the unique value
proposition of your products or services. It can help you make
a lasting impression on your potential customers by
incorporating text, images, and multimedia content. 

 



#SuperHuman

Proposal development: ChatGPT can assist in developing
proposals and responding to requests for proposals (RFPs). By
analyzing RFP requirements and leveraging natural language
processing capabilities, ChatGPT can help you create well-
written, comprehensive, and compelling proposals that
demonstrate how your products or services can meet
customer needs. 

Technical support: ChatGPT can assist in providing technical
support to potential customers by answering their questions
and resolving their technical issues. By leveraging my natural
language processing capabilities, ChatGPT understands
customer queries and provides accurate and relevant
responses in real-time. 



#SuperHuman

In the upcoming section, we will take you
through several prompts. These prompts will

help you take full capabilities offered by
ChatGPT to help ramp up critical components

of your organization's Pre-sales Life Cycle!
 

We will walk you through a specific use case...
 
 



Use Case Scenarios Recommended Prompt

Response to RFP. 
 

Please provide a response to RFP requesting an E-
commerce web application?

Help in writing
proposal.

Please generate the intro and about the company part in
the proposal for an E-commerce web application?

Help in
writing/drafting a
Customer Support

section.

Please generate text for a Customer Support Section for
an E-commerce web application.

Help in drafting
content outlining

the scope-of-work.

Please generate text indicating what is covered by our
scope-of-work. 

#SuperHuman

Use Case: Generating Pre-Sales Content for an E-Commerce Web Application



We make the world a better
place for everyone!

https://www.itworx.com/

Contact Us!
 
 
 

https://www.linkedin.com/company/itworx/
https://www.instagram.com/itworxian/
https://www.facebook.com/ITWORX/
https://twitter.com/ITWorxHQ
https://www.itworx.com/contact-us/

