
ITWorx Citizen Engagement Portal (CEP) is a fast-to-deliver, 
cutomisable, and multi-lingual portal dedicated to serving 
citizens, visitors and businesses in Europe, the Middle East and 
Africa . 

Using Microsoft SharePoint Server 2010 and the latest Microsoft 
technologies, CEP offers a single gateway for users to access 
government e-services through ready-made and customisable 
components. Easy adaptation to different services and IT 
budgets, combined with dynamic reporting tools, supports rapid 
deployment and simplifies monitoring and analysis.

Read more...

Citizen 
Engagement Portal



Geo-enabled Services

With pin-point accuracy, geo-enabling allows information to be delivered selectively through map-based browsing. Navigating maps online, or on 
mobile devices, allows citizens to locate local services and information. By allowing citizens to upload information, governments can empower their 
citizens with the emerging trend for global crowdsourcing.   

• Provide personalised geo- and mobile-enabled services• Deliver location-based information, including directions and distances, with Geo-tagging    • Provide rich mapping and navigation using easy, out-of-the-box features• Enable real-time tracking and personalised reporting of incidents such as traffic jam

Citizen Online Services

With a single log-in, citizens can access a range of government e-services 
enabling them to apply for a wide range of licenses and certificates, such as 
work and building permits. Citizens can search, complete, submit or print 
forms as well as manage and track the progress of their requests at every 
stage.
    • Provide printable forms for download, and online forms for export or 
    completion• Help citizens to locate their nearest government office with ServiceLocator• Allow citizens to monitor and track the status of active requests with 
    MyCases

Rich and Personalised User Experience

The combination of rich content, clear navigation and personalised browsing preferences engages citizens and allows them to find information quickly and 
easily. Compliance to global standards ensures accessibility for all citizens.   

• Encourage interaction across multiple languages, including Arabic• Allow citizens to update their preferences and contact details with MyProfile• Keep citizens informed  with local news and updates, through MyNeighbourhood

Citizen Appointment Management

The appointment system enables citizens to browse, book and manage 
appointments with government officials. Automated SMS confirmation of 
the appointment time and location, as well as easy touch-screen check-in 
on arrival, makes the process fast and flexible.    

• Allow citizens to schedule, amend or cancel appointments online or at 
    the check-in kiosk• Automate the check-in process, give directions to the service desk and 
    update queue information• Define services and assign employees based on customisable business 
    rules• Manage queuing times by allocating extra staff or rescheduling 
    appointments



Citizen 2.0 Engagement

Social media and web 2.0 are creating a new space for governments to open a dialogue with citizens. Through dynamic interaction, information can be 
shared via social networks and surveys, allowing governments to access valuable citizen opinion and feedback, which can be used to shape services and 
increase citizen satisfaction.      

• Promote citizen eParticipation through social networks• Allow citizens to report non-emergency incidents, such as traffic jam, via mobile devices for action• Publish information in real-time

Support for Businesses

By streamlining the process of requesting permits, licenses and certificates, the CEP increases business efficiency. Certified engineering offices, landlords and 
employers can use the portal for fast access to advanced searches, to upload large files, or to quickly locate government offices and services on a map.     

• Find business-related services and information to via a single access point• Complete and submit requests for permits, certificates  or licenses online• Access and search a database of registered service providers

Why ITWorx Citizen Engagement Portal?
• A robust, fully-integrated and cost-effective solution with multi-lingual support, including Arabic• Ready-made components and templates tailored for` enabling  
    rapid delivery of e-services• Easy customisation provides the flexibility to fit the portal to different government budgets, services and 
    levels of technological enablement• Streamlined delivery of services and information dramatically increases citizen satisfaction• Wealth of expertise and technological know-how through proven track record in local and regional 
    governments

Government Track Record



citizen1st.itworx.com
servicerequest@itworx.com

Global Representatives
Switzerland 
Hunenberg
ITWorx DACH GmbH
Sonneggstr. 61 
CH-8006, Zurich, Switzerland
Tel +41 44 251 1502

Egypt (Headquarters)
Cairo
Nasr City, Free Zone
Area 7B, Block J
Cairo, Egypt
Tel +20 2 2673 6111
Fax +20 2 2673 6188

Alexandria
3 Bahaa El Din Ghatwary St. 
Lotus Business Center, Semouha
Alexandria, Egypt
Tel +20 3 4266 774 
Fax +20 3 4266 775

Saudi Arabia
Riyadh
Sulaimaniya Center, West Building 
Office #1115,  P.O.Box 26627
Riyadh 11496, Saudi Arabia
Tel +966 1 288 6558
Fax +9661 288 6558

United Arab Emirates
Dubai
Dubai Internet City, Block DIC
Building 17, Office 256 & 257 
Dubai, United Arab Emirates
Tel +971 4 437 0833
Fax +971 4 437 0832

USA
Connecticut
406 Farmington Avenue
Farmington, CT 06032
Connecticut, USA
Tel +1 860 676 7878
Fax +1 860 760 6385
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